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October 13, 2026

Dear Valued Patient,

We are writing to let you know that your primary care provider, Lisa Moulton, APRN, is leaving
the Winchester practice of Dartmouth Hitchcock Clinics Cheshire (DHCC) on November 6,
2026. Ongoing challenges, similar to those being experienced throughout the country, have
made it increasingly difficult to recruit and retain staff at the Winchester location so that we can
maintain the level of access, stability, and continuity of care our Dartmouth Health patients
deserve. Because Lisa Moulton is currently the sole provider at this location, we have had to
make the very difficult decision to permanently close the practice location.

To make this transition as seamless as possible for you, we will identify a new primary care
provider for your consideration prior to the clinic’s closure. You will receive a second
communication from us within 21 days with the name and contact information of the new
primary care provider.

We understand that this is not welcome news and that changes in your primary care team are
difficult. Please rest assured that we explored all possible alternatives to closure and our
decision was guided by your health and safety as our top priority. DHCC is committed to helping
ensure a smooth transition and continued access to high-quality care for you. Our priority during
this transition is to help you maintain access to your healthcare with as little disruption as
possible, as we identify a new primary care provider at one of our Keene locations.

If you have questions, please call the Winchester clinic directly at 603-239-6351 or submit a
message through the patient portal at myDH.org

Thank you for allowing us to be part of your healthcare journey. We appreciate your trust and
partnership and remain committed to providing you with excellent, compassionate care.

Sincerely,

Primary Care Leadership
Dartmouth Hitchcock Clinics Cheshire

Please note: Services within Dartmouth Hitchcock Clinics Cheshire are considered hospital-based outpatient departments of Mary
Hitchcock Memorial Hospital (at Dartmouth Hitchcock Medical Center).
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